BEST

Work Guarantee Waiver Release

The mixing of alloys (lead and lead free) can be very uncertain with respect to quality
and reliability.

BEST guarantees 100% acceptance of all contracted service work. Any product found to
be defective resulting directly from the contract service work performed by BEST can be
returned. We will either attempt to correct the defect at no cost or return the product to
the customer and provide a credit.

We will certainly make every effort to work on your project successfully. However if you

chose to mix alloys on this project we ask that you sign this waiver, as we can not
guarantee the work performed.

Quote number:

Company:

Your name:

Your Title:

Your Signature:

Please return via fax to (847) 797-9250

Work Guarantee Waiver Release Rev 9/16/2005 BEST Inc.



